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Common Questions of Membership

How to apply for membership

To apply for membership, you can download the “Whitehead Barbecue” app via the App Store on the iPhone
or Android phone, fill in your personal information and press the “Send Message” button to receive a
confirmation code. After entering the confirmation code, you have to accept the Terms & Conditions in the left

side, then press “Registration” to become "Whitehead Barbecue” member.

Benefits of membership?

Purchase at Whitehead Barbecue (Exclude Seaview Store) for every HK$20 (calculated on the basis of the
amount of the transaction after each consumption discount) will earn 1 point, the amount of the consumption
after the decimal point and less than HK$20 is not calculated. For example, the net amount after discounted
is HK $ 388.5 you can earn 19 points, and 1 point can be used as HK$1, the points used will be deducted at the
time of payment (on the-spot pay / online payment), and the points earned will be renewed on the following
day.

* Once successfully registered as a member, you can immediately get HK$100 cash coupons.

* Members will receive a free suckling pig in the birthday month and need to dine at Whitehead Barbecue.

* Whitehead Barbecue will issue Coupons to Members irregularly

If my birthday is at this month and register as a member today, can I enjoy the birthday discount?

No, since birthday offer will be sent to members on the 1st day of each calendar month, they will not be eligible
for this month if they have not previously registered. And the birthday offer will be available on the following
birthday. For example, if a member birthday in June and is registered in June, they will be able to enjoy a birthday

offer in June of the following year.

When I register, I have not received a confirmation code?
Since the confirmation code is received by SMS, or there maybe a few delay, please wait 5 to 10 minutes. If

not received, please call 2744 8188 during office hours (09:00 — 22:00)

I have changed my cell phone, will I lost the points?
Our membership system is registered with the phone number. If you change your phone model, you can call

2744 8188 to transfer your previous offer to your new phone.

Canlorder a barbecue in member App?

Please go to http://whiteheadbbqg.hk for online booking.



